
 
 
 
 
 
 
 
 
 

Please check one 
of the following 

This rebate program was an incentive to get me to replace my irrigation controller, which I 
wouldn't have done otherwise. 

 

OR I was planning to replace my irrigation controller anyway, even without the rebate. 
 

 

1. Eligibility 
 

Only commercial or residential properties connected to the City of Kelowna Water Utility system and Glenmore Ellison 
Irrigation District area are eligible for this rebate. Properties serviced by private wells or other water purveyors (Rutland Water 
Works, Black Mountain Irrigation District) do not qualify.   Applications will be accepted until October 31, 2025. 

 
Applicants must have purchased and installed an irrigation controller that meets the requirements listed below. 
There is a maximum of one (1) rebate per installation address. Total rebate value is 50 per cent of the purchase price up to a 
maximum of $100 for single family residential, $200 for strata complex. 

 
Applicants must submit a copy of the receipt indicating purchase before October 31, 2025 and must attach a copy of a 
Kelowna Water Utility bill that clearly shows the property address, account number, and is dated within the past six months. 
Applicants must allow a Water Smart representative to complete an onsite visit to verify installation prior to receiving the 
rebate. 

 
Be sure to attach all required documents. Rebates will be issued to registered owners only. 
 
2. Applicant 

 
Name of Registered Property Owner 

 

 
Mailing Address 

 

 
Postal Code Telephone Email 

 

 
 

3. Address of Installation 
 

Same as above or 
 

Address City Postal Code 
 

 

City of Kelowna Water Utility 
2025 Irrigation Controller Rebate Form 



4. Product Information 
 

Manufacturer/Brand Model Number Purchase Date 
 

 
Installation Date 

 

 

In order to qualify, Irrigation Controllers must meet the following requirements: 
• 365-day calendar; 
• Programmable to meet odd/even  watering restrictions (specific day scheduling) 
• Water budgeting/ seasonal adjustment by percentage; 
• Rain delay feature; 
• Installed according to manufacturer’s specifications 

 
I have attached the following REQUIRED documents: 

Copy of the dated sales receipt indicating model name and model number 
 

Copy of Kelowna Water Utility bill for address installed 
 

Failure to include the required information could cause a delay in processing the application and could lead to 
the application being denied. 

 
 

5. Declaration 
 

I declare: that my property is connected to the City of Kelowna Water Utility water supply system; that I 
have purchased a qualifying irrigation controller; that it has been installed as per the manufacturer's 
specifications. I understand that the City of Kelowna Water Utility is not responsible for the installation or 
functioning of the irrigation controller. The City of Kelowna Water Utility reserves the right to inspect or 
verify that the above items have been installed. 

 
Registered Owner Signature Date of Application 

 

 
 

6. Submit Your Form 

To avoid delays, return this completed rebate form and receipts by: 

MAIL: 
City of Kelowna Water Utility 

Irrigation Controller Rebate Program 
951 Raymer Avenue, Kelowna, BC V1Y 4Z7 

 
EMAIL 

watersmart@kelowna.ca 
(Scanned copies of the form, receipt and Utility bill are acceptable) 

mailto:watersmart@kelowna.ca
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