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Introduction 

This policy manual is designed to provide both staff and the public with an overview of the 

Freedom of Information and Protection of Privacy Act and its application to City of Kelowna 

records. 

Any questions regarding the Freedom of Information and Protection of Privacy Act or City of 

Kelowna policies with respect to the release of information may be directed to the City Clerk 

or Deputy City Clerk who have been designated 'Head' by the City of Kelowna Freedom of 

Information and Protection of Privacy Bylaw No. 9682, or to the Records and Information 

Coordinator who has been appointed by that same bylaw as the Information and Privacy 

Coordinator for the purposes of the Act, and is authorized to perform the duties and 

functions of the Head. 

The Head and Coordinator can be reached as follows: 

Phone: 

Fax: 

E-mail: cityclerk@kelowna.ca 

250 469-8645 

250 862-3315 
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Request Receipt 

•FOI Request File 
number assigned 

•File created 

•Acknowledgement 
Letter to the Applicant 

•Request for 
information sent to 
applicable department 

 

Processing 

•Information request 
received in applicable 
department 

•Estimate of staff time 
required to locate and 
provide copies of 
records calculated and 
FOI Coordinator 
advised - If not 
excessive proceed with 
production 

•Records produced to 
FOI Coordinator 

•FOI Coordinator 
reviews records 
relative to the FOI POP 
Act and prepares 
documents for 
disclosure 

Response 

 

•FOI Coordinator 
prepares and provides a 
response letter to the 
applicant advising of 
the fee payable for 
production of the 
requested records 

•Applicant confirms 
associated fee for 
production is 
acceptable 

•FOI Coordinator 
provides response 
package 
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http://geobc.gov.bc.ca/
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mailto:info@cord.bc.ca
http://www.regionaldistrict.com/
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http://www.oipc.bc.ca/
http://www.cio.gov.bc.ca/cio/priv_leg/index.page
http://www.cio.gov.bc.ca/
http://www.cio.gov.bc.ca/cio/priv_leg/manual/sec01_09/sec1.page
http://www.cio.gov.bc.ca/local/cio/priv_leg/documents/foippa/local_govt_qa.pdf
http://www.kelowna.ca/





