
 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 
 

 
 

 
 
 
 
 
 
 
 
 
 

 

 

Breakfast 
8:30am–9:30am daily at Overnight Sheltering Site 

Lunch 
12:00pm–12:30pm daily behind the Kelowna Community Theatre 

Dinner 
5:00-5:30 Tues – Sat at Overnight Sheltering Site 

 
Community Support 

Overnight Sheltering Site 
Case working with service providers 

M, T, Th 8:30-10:00 AM 
Metro Drop-In: 1262 St Paul St 

Hygiene Centre: Monday – Friday 9 am-4 pm 
Laundry, showers, washroom, lockers, weekly foot care and barbering. 

Kelowna Shelter HUB at Metro: Tu-F 10am-3pm  
Helps manage client inflow into the homeless care system, assists with 

case management and connection with natural supports. 
Outreach Urban Health O.U.H.  1649 Pandosy St 

Monday – Friday 10:00am–4:00pm 
Primary Care Clinic offering physical, mental, and social health services, 

supervised consumption services and drop-in vaccinations. 
PEOPLE Peer Support Workers and Navigators 

ORL: Downtown, M,Tu  10am-3:45pm, Th 10am-2:45pm  
Rutland, M-Th 10am-3pm 

Parkinson Recreation Centre, M,W 9am-2pm, Tu 3pm-8pm 
Indigenous Outreach – Ki-low-na Friendship Society 

KFS Outreach Team Downtown, OS4, Rutland  
M-W-F 9:30-11:30 & 1:30-3:30 

KFS Outreach Office Hours T & Th 8:30-4:30 (by appt) 

 City Parks & Public Spaces 

City parks are a great place to relax during the day. Over the winter, 
washrooms are available at these downtown parks/facilities:   

Stuart Park, City Park and Queensway Bus Loop. 



 
Emergency Shelters 

You can contact a shelter by phone or in-person to a 
  

OPS = Overdose Prevention Site, HR = Harm reduction 

 

 
 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Women and Children 
 

AG House 
(250) 763-2262 

16+ 
Women and children 

Pet friendly 

Kelowna Women’s Shelter 
(250) 763-1040 

Women and children 
Pet friendly 

 

Overnight Sheltering Site  
(735 Weddell Place/890 Baillie Ave) 

The City has designated a space for outdoor overnight sheltering 
until more space is available in emergency shelters or housing. 
• Permitted areas for shelter set-up are clearly marked and 

available all day. 
• Users must abide by all posted guidelines and decamp when 

required. 

Guidelines 
• Any structures, other than a tent, are not permitted. This 

includes building or assembling living spaces. 
• Tents must be temporary and separated by at least 10 feet. 
• Use of the site should not occupy a space more than 12’ x 12’. 
• Tarps should not be used to connect or cover multiple tents. 
• Fire and open burning of any kind is not permitted. 
• When temperatures reach -10 for more than two nights, the 

City will enact warming measures.  
 

June 15, 2022 

Metro Drop-In (1262 St Paul St) 
The Metro Drop-In is a place to be for the day where you can access 
washrooms, light breakfast and lunch, and onsite storage. The Café 

and courtyard are open for drop-in Monday to Friday 9 am–4 pm  

BGCO Downtown Youth Centre - 1633 Richter St 

For youth 13-18 years old. Services include dinner, showers, laundry, 
and general activities. Open Monday-Friday from 3pm-8pm. 

Youth 
 

BGCO Downtown 
1633 Richter St 

(250) 868-8541 ext. 202 
13–18 y/o  

(19+ by referral for an 
exemption) 

All genders, no pets 

Outdoor Sheltering 
in Kelowna 
 October 31, 2024 

Emergency Shelters 
An online dashboard is available to find emergency shelter beds: 

kelowna.ca/shelter   
You can also contact a shelter by phone or in-person to ask if  

there are beds available. 
OPS = Overdose Prevention Site, HR = Harm Reduction 

19+ (OPS and HR supplies) 
Cornerstone 

425 Leon Ave, (250) 317-6678 
All genders 

Richter Street 
1083 Richter St, (778) 212-1401 

All genders 

Bay Avenue 
858 Ellis St, (236) 420-0899 

All genders, pet friendly 
 

19+ (No OPS or HR supplies) 

Kelowna’s Gospel Mission 
251 Leon Ave, (250) 763-3737 

Men only, no pets 
 

http://www.kelowna.ca/shelter
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